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PURPOSE OF THE PROCESS

Meeting the document requests of students registered at the center

SCOPE

It covers the principles regarding document requests of students registered at the center.

INPUTS Registered Student GIKTILARI | Document
PERSON WORKING ENV. INFRASTRUCTURE
RESOURCES — - -
Student, Administration Student Information System Student File

AFFECTED PROCESS

training activities

All processes involving education and

CENTRAL INTERNAL
AFFAIRS

All processes involving
Education and Training Activities

PERFORMANCE CRITERIA

Meeting document requests. Student satisfaction rate

CONTROL CRITERIA

MAU-TOMER Education-Training and Examination Directive

REVIEW PERIOD

6 Months

PROCESS GOAL

100% Compliance with Process Conditions

PROCESS RESPONSIBLE

Center Manager, Unit staff

RISKS OF THE PROCESS

Requesting a document that is not included in the legislation

RESPONSIBLE PROCESS FLOW RECORDING MEDIUM
PERSONS AND BASIS
o EBYS/Student
The person applies with a .
Student st Certificate
MAU-TOMER T:‘: ‘:‘:::me“t 5 EBYS/Student
pEReE Certificate
MAU-TOMER
MAU-TOMER It is submitted to the center director EdU.CGIIIOH,
for approval. Training and
Examination
Directive
MAU-TOMER Approval of the
dg:;'u”r:]eednt EBYS/Student
Certificate
MAU-TOMER The approved student Embezzlement
certificate is issued by book
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