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PURPOSE OF THE PROCESS Preparation of the Turkish Proficiency Exam (STS) within the center 

SCOPE It covers the principles of preparing Turkish Proficiency Exams within the center. 

INPUTS Curriculum OUTPUTS Advert 

RESOURCES 
PERSON WORKING ENVIRONMENT INFRASTRUCTURE 

lecturers meeting room Classrooms 

AFFECTED PROCESS 
All processes involving education and 
training activities 

AFFECTED PROCESS 
All processes involving 
Education and Training Activities 

PERFORMANCE CRITERIA Trainee satisfaction rate 

CONTROL CRITERIA 
MAU-TOMER Education-Training and Examination Directive and Principles Regarding MAU-TOMER Online 

Exams 

REVIEW PERIOD 
6 months PROCESS GOAL 100% Compliance with Process 

Conditions 

PROCESS RESPONSIBLE Center Director and lecturers 

RISKS OF THE PROCESS Not holding exams on the announced date 

 



 REPUBLIC OF TURKEY 

MARDİN ARTUKLU UNIVERSITY 

TURKISH AND FOREIGN LANGUAGE TEACHING 

APPLICATION AND RESEARCH CENTER 

DIRECTORATE 

Document 

Number 
PRS 

Publication 

Date 
/09/2021 

EXAM SCHEDULE PREPARATION PROCESS 

Revision No. 00 

Revision Date  

Page Number 2 / 3 

 

Prepared by:  

Unit Quality Commission 

Checked by:  

Unit Chief 

Approved by: 

 Quality Coordinator 

 

RESPONSIBLE 

PERSONS 
PROCESS FLOW RECORDING MEDIUM 

AND BASIS 

 

 

Stakeholders 

-Student Affairs 

-International 

Student 

Coordinator 

-Education 

companies with 

whom protocols 

have been signed 
 

MAÜ-TÖMER  

 

 

 

 

MAÜ-TÖMER  

 

 

 

 

 
MAÜ-TÖMER  

 

 

 

 

 

 

 

MAÜ-TÖMER  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

EBYS / Computer 

MAÜ-TÖMER 

Education, Training, 

and Examination 

Directive, MAU-

TÖMER Online 

Exams and Principles 

-Protocols 
 

EBYS / Computer 

MAÜ-TÖMER 

Education-Training 

and Exam Directive, 

Principles and 

Guidelines for MAU-

TÖMER Online 

Exams 

 

 
 

 

EBYS / Computer 

MAÜ-TÖMER 

Education, Training, 

and Exam Directive 

MAÜ-TÖMER 

Regulations, 

Principles and 
Procedures Regarding 

MAU-TÖMER 

Online Exams 

 

 

Yes 

Evet 

Preparations for the exam are made 
upon request of the protocols made for 

the exam. 

Request Petition is 
received 

The Board of Directors decides on 

examinations and assignments. 

If successful? 

A 

No 

The exam will be held on the 

specified date. The exam consists of 

Listening, Comprehension, 

Speaking, and Writing. 

Certificate of 

Achievement is not 

issued 

Exams are evaluated and scored according 
to level. 
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RESPONSIBLE 

PERSONS 
PROCESS FLOW RECORDING MEDIUM 

AND BASIS 

 

 

 

 

 

MAÜ-TÖMER  

 
 

 

 

 

MAÜ-TÖMER  

 

 

 

 

MAÜ-TÖMER  

 

 
 

 

 

 

 

 

 

 

 

 

EBYS / Computer 

MAÜ-TÖMER 

Education, Training, 
and Examination 

Directive 

MAÜ-TÖMER 

Regulation 

 
EBYS / Computer 

MAÜ-TÖMER 

Education, Training, 

and Examination 

Directive 

-Protocols 

 
EBYS / Computer 

MAÜ-TÖMER 
Education, Training, 

and Examination 

Directive 

-Protocols 
 

 

A Certificate of Achievement 
is issued. 

The results are sent to the 
relevant company and 

payment is made. 

Certificates are sent to the 
relevant company by mail. 

Finish 

A 


