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PURPOSE OF THE PROCESS

Criteria for starting, continuing and awarding certificates for Turkish and Foreign Language teaching at

the center
SCOPE Covers the principles of education, training and examination
INPUTS ]‘85:1:3;1 li?;eijgzlesstratlon, Course Schedule, OUTPUTS Kaytlar
RESOURCES PERSON WORKING ENVIRONMENT INFRASTRUCTURE
Academic and ﬁgministrative Classes Educational materials
Sta

AFFECTED PROCESS

All processes involving
education and training
activities

CENTRAL INTERNAL
AFFAIRS

All processes involving education and

training activities

PERFORMANCE CRITERIA

Student satisfaction rate, program quota occupancy rate, and program active student attendance status

CONTROL CRITERIA

MAU-TOMER Education and Examination Directive / MAU-TOMER Regulation

REVIEW PERIOD

6 Months

| PROCESS GOAL| 100% Compliance with Process Conditions

PROCESS RESPONSIBLE

Center Manager

RISKS OF THE PROCESS

The student (customer) does not adapt to the program, does not meet the graduation criteria.
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Unit Chief
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RESPONSIBLE PROCESS FLOW RECORDING MEDIUM
PERSONS AND BASIS
EBYS / Computer
Stakeholders Students who register begin their MAU-TOMER
Student Affairs education according to the determined Education, Training,
and Examination
MAU-TOMER Directive,
Each course consists of five courses, A1, A2, B1, MAU-TOMER
B2 and C1, totaling 120 hours. Regulation
MAU-TOMER EBYS/
Students who register begin their education MAU-TOMER
according to the determined education Education and
calendar. Examination
Directive,
MAU-TOMER
If they cannot take the Regulation
MAU-TOMER If there is end-of-term course
anyone who exam, they will be
exceeds the 20% considered as failed. EBYS / Computer
MAU-TOMER
Education, Training,
and Examination
LT Directive
MAU-TOMER They take the end-of-
term course exam
MAU-TOMER They cannot advance to
If successful the next level EBYS / Computer
MAU-TOMER
Education, Training,
and Examination
MAU-TOMER Directive
Continues at the higher rate
EBYS / Computer
Yes MAU-TOMER
Education, Training,
and Examination
Directive
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RESPONSIBLE

PROCESS FLOW

RECORDING MEDIUM

PERSONS AND BASIS
EBYS / Computer
. No certificate is issued for the MAU-TOMER
MAU-TOMER course exams completed during Education, Training,
the training period. and Examination
Directive
L o EBYS / Computer
MAU-TOMER After the training is completed, i
participants are given a MAU-TOMER
certificate of participation. Education, Training,
and Examination
Directive
Prepared by: Checked by: Approved by:

Unit Quality Commission Unit Chief Quality Coordinator




